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e Develop a pathway to identify patients
Outcomes requiring in person visits.

e By November 2020, 100% of all preoperative visits were conducted remotely by RNs or  Collaborate with information services

virtual visits by NPs to identify strategies to seamlessly

* FY21:11,732 surgical procedures integrate documents into the electronic
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 NPs/RNs in PAT conduct pre- In early 2022, 99% .
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(i.e., difficult airway, patient complexity, or request from anesthesia services)
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Contact Information:

e To implement a smooth transition * Staff feedback: nhurlock@partners.org

from onsite preoperative evaluations * RN feedback has been overwhelmingly positive about working from home
via phone or in-person visits, to 100% * NP feedback: Positive — improved patient satisfaction; Concerns — miss the pjpark@bwh.harvard.edu
virtual visits opportunity to conduct in person physical assessment
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